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TOWN OF PORTUGAL COVE-ST. PHILIP’'S
September 29, 2017
Regular Public Council Meeting 5:00 p.m.

IN ATTENDANCE: Mayor Moses Tucker
Deputy Mayor Gavin Will
Councillors: Dave Bartlett

Norm Collins
Aaron Facey
Johnny Hanlon

Town Manager/Engineer Chris Milley
Director of Recreation/Comm. Service Dawn Sharpe
Public Works Gail Tucker
Planning Technician Les Spurrell

Emp. & Public Relations Administrator ~ Heather Coughlan
Deputy Town Clerk Claudine Murray

Mayor Tucker called the meeting to order and welcomed the gallery of 24 persons in attendance noting regrets
from Councillor Bulter and new Councillor to be sworn in Tina Neary. Also in the gallery are the new Council to
be sworn in as follows: Carol McDonald, Jeff Laham, Darryl J. Harding, and Madonna Stewart Sharpe.

ADOPTION OF AGENDA

Motion: Facey/Collins

2017-430 Resolved that the Agenda dated September 29, 2017, be adopted as circulated.
Carried Unanimously

DELEGATIONS/PRESENTATIONS
e None for this meeting

ADOPTION OF MINUTES

Motion: Will/Facey
2017-431 Resolved that the minutes of September 12, 2017 be adopted as circulated.
Carried Unanimously

BUSINESS ARISING

The Town Manager/Engineer expressed his thanks to the members of the current Council for their time and
dedication in service to the residents of the community. Congratulations to the newly elected Council as he
looks forward to administering their plan for the Town of Portugal Cove-St. Philips.
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ACCOUNTS FOR PAYMENT

Motion:
2017-432

Carried

Will/Facey

Resolved that Council approve payment of regular accounts in the amount of $129,064.09 and
capital accounts in the amount of $593,387.03 for a total of $722,451.12 as tabled.
Unanimously

Note: the agenda package to be updated with current accounts for payment report and cheque
register.

COMMITTEE REPORTS

e None for this meeting

UNFINISHED BUSINESS

Motion:
2017-433

Carried

1. Broad Cove Ridge

As a result of a bankruptcy involving the development company of Broad Cove Ridge, the Town has
called in the security deposit to complete the subdivision in accordance with the subdivision
agreement. A request for tenders was issued to finish the project. This work includes sidewalks,
landscaping, asphalt and other Phase Il project works. Due to the construction season restrictions,
the tender is recommended to be awarded tonight to ensure the project is complete this year. The
Town received five bids for the Broad Cove Ridge Phase Il Tender.

Will/Hanlon

Resolved that the Broad Cove Ridge Phase Il Tender, Project #SJIN-00019798-al (Phase 58), be
awarded to Pyramid Construction at a cost of $209,668.

Unanimously

2. Campaign Contributions

Deputy Mayor Will noted that he submitted his ‘Oath or Affirmation of Campaign Contributions
Disclosure Where Individual Contributions (Money, Goods or Services) Exceeded $100’ form, as
well as, a statement of election expenses.

GENERAL BUSINESS

1. SWEARING IN OF NEW COUNCIL
The Deputy Town Clerk administered the Oath of Office to each newly elected Councillor and the
newly elected Mayor as tabled.

Note: Tina Neary will be sworn is as a new Councillor at the next Regular Council meeting.
2. ELECTION OF DEPUTY MAYOR

The Mayor called for nominations for the position of Deputy Mayor. Being that only one
nomination was received, Jeff Laham was declared Deputy Mayor.
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3. SIGNING OFFICERS

Motion: Hanlon/Bartlett
2017-434 Resolved that Mayor Carol McDonald and Deputy Mayor Laham be designated to have signing
authority for the Town of Portugal Cove-St. Philip’ in accordance with Section 76(2) of the
Municipalities Act; and, that all cheques will be signed by two signing officers as follows: Mayor
or Deputy Mayor and co-signed by either the Director of Admin/Finance or the Town Manager.
Carried Unanimously
CORRESPONDENCE
RECEIVED CONTRIBUTOR REGARDING DISTRIBUTION
Sept 19, 2017 | Qalipu Cultural third annual Ke’tipnemk Fundraising Dinner & For Information
Foundation Silent Auction Only
Sept 21,2017 | MNL Notice of Motion — Annual General Meeting 2017 All Council
Sept 25,2017 | Municipal Assessment Call for Nominations -Urban & Avalon Region For Information
Agency Director Only

Sept 26, 2017

Dept of Municipal
Affairs

Capital Investment Plan Approval

For Committee

Sept 26, 2017

Canadian Metal Health
Association

Thank you for continued support of Tickle Swim

For Information

Sept 27, 2017

Dept of Municipal
Affairs

MUNICIPAL CIRCULAR- Regional Government
Public Consultations (Reminder)

For Information

Sept 27, 2017

National Defense

Army Reserve Open House

For Information

Sept 27, 2017

Gov of NL and Lab Fire
and Emergency Services

Request for Financial Assistance under the Fire
Protection Vehicle Program

For Committee

NEW/GENERAL/UNFINISHED BUSINESS

1. Council meeting time

Motion: Laham/Harding

2017-435 Resolved that the Regular Council meetings be held on Tuesdays at 7:00 pm, effective October
10", 2017.

Carried Unanimously
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ADJOURNMENT

Motion: Bartlett/Hanlon
2017-436 Resolved that this meeting be adjourned. Time is 5:43 p.m.
Carried Unanimously

Carol McDonald, Mayor

Claudine Murray, Deputy Town Clerk

Appendix A — Oaths of Office



Department of Municipal Affairs and Environment

Newfom%dland T
Labrador

Oath of Office

* New Council must be sworn in within 14 days after the election.

)/. Y/ / LS , do solemnly swear (or affirm) that:
1 | am fully qualified to hold the office of /77, g ‘(F;Q ﬁf‘: for the
o B ayor/Uepu ayor/Councilior
municipality of  PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;
2. | have not knowingly contravened the Municipal Elections Act respecting any matter in

relation to my election or appointment;

3. I will faithfully, to the best of my ability, perform the duties and responsibilities of my office
and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

4, I will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

5. I will, if required by law, file an annual Conflict of Interest Disclosure statement; and

6. | will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Act.

(Where an oath is taken, add "So help me God".) o~
7 / ;"" /
RO A

Signature of Mayor/Deputy Mayor/Councillor

Declared before me at PORTUGAL COVE - ST. PHILIP'S
Municipality

this 28  day of SEPTEMBER , 2017 |

g Officer; 2lerk, Provincial
Court Judge, Justice of the Bgace or
Commissioner for Oaths. Or, for a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act



Department of Municipal Affairs and Environment

New od%dland ]
Labrador MER:18
Oath of Office

* New Council must be sworn in within 14 days after the election.

/// / 6@ Q} hw\j\ , do solemnly swear (or affirm) that:

Print Name ®
1. I am fully qualified to hold the office of _DQ,OL,' N\a,q@( for the
- . Mayor/Depu yor7Councillor ¥
municipality of = PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;
2. I have not knowingly contravened the Municipal Elections Act respecting any matter in
relation to my election or appointment;
3. I will faithfully, to the best of my ability, perform the duties and responsibilities of my office

and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

4, | will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

5. I will, if required by law, file an annual Conflict of Interest Disclosure statement; and

6. I will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Ast

{(Where an oath is taken, add "So help me God".)

flgl}ﬁt{lre of Mayor/Deputy Mayor/Councillor

Declared before me at PORTUGAL COVE - ST. PHILIP'S

Municipality

this 28  day of SEPTEMBER , 2017 .

Signature of Returning Officer, Clerk, Provincial
Court Judge, Justice of the Peace or
Commissioner for Oaths. Or, for a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act



Department of Municipal Affairs and Environment

Newfof(%dland MEF-18
Labrador
Oath of Office

* New Council must be sworn in within 14 days after the election.

| _/ .-??f Ve g %7/ do solemnly swear (or affirm) that:
’ _,;r‘/ 4 7 C/ / g )

PTAL Name

\
1. I am fully qualified to hold the office of s OUNC A \ \O( for the
. . ayor/Deputy Mayor/Councillor
municipality of PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;
2. | have not knowingly contravened the Municipal Elections Act respecting any matter in

relation to my election or appointment;

3. I will faithfully, to the best of my ability, perform the duties and responsibilities of my office
and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

4, | will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

5. | will, if required by law, file an annual Conflict of Interest Disclosure statement; and

6. I will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Act.

(Where an oath is taken, add "So help me God".)

:")’7 7 i 2

i -

Signature ‘GYMayor/Depu_ty Mayor/Councillor

Declared before me at PORTUGAL COVE - ST. PHILIP'S
Municipality

this 28  day of SEPTEMBER , 2017

V4 e
[ : gg
Signattre of Returning Officer, £ferk, Provincial
Court Judge, Justice of the Peace or
Commissioner for Oaths. Or, for a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act



Department of Municipal Affairs and Environment

New oj%dland MEF-18
Labrador

Oath of Office

* New Council must be sworn in within 14 days after the election.

S é n @ , do solemnly swear (or affirm) that:
I Name

1.

(Where an oath is taken, add "So help me God".)

- . 7\ ;
I am fully qualified to hold the office of Counca \oc for the
| i ayor/Depu ayor/Councillor
municipality of PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;

| have not knowingly contravened the Municipal Elections Act respecting any matter in
relation to my election or appointment;

| will faithfully, to the best of my ability, perform the duties and responsibilities of my office
and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

| will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

1 will, if required by law, file an annual Conflict of Interest Disclosure statement; and

I will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Act.

/ // 2
ture of Mayo6r Deputy MayorlCouncIllor

o

Declared before me at PORTUGAL COVE - ST. PHILIP'S

this 28

Municipality

day of SEPTEMBER , 2017 .

i /)

s s
L&
Signatdre of Returning Ofﬂce;&‘pﬁ Provincial

Court Judge, Justice of the Péacpgor
Commissioner for Oaths. Or,fdr a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act



Department of Municipal Affairs and Environment

New['m?%dland MEF-18
Labrador
Oath of Office

* New Council must be sworn in within 14 days after the election.

, p p — , do solemnly swear (or affirm) that:
nt Na
A\ \ \\
1. | am fully qualified to hold the office of L,O UNcA of for the
IF ] Mayor/Depuly Mayor/Touncitllor
municipality of PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;
2. | have not knowingly contravened the Municipal Elections Act respecting any matter in
relation to my election or appointment;
3. | will faithfully, to the best of my ability, perform the duties and responsibilities of my office

and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

4. | will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

5. I will, if required by law, file an annual Conflict of Interest Disclosure statement; and

6. I will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Act.

(Where an oath is taken, add "So help me God".)

=y f
\-—(_—'?gn@ of M)ﬁ’lDeputy MtﬁjrlCouncillor

Declared before me at PORTUGAL COVE - ST. PHILIP'S

Municipality”

this 28  day of SEPTEMBER , 2017 .

J]
)

( _ﬂ/é&@%‘ ’ﬂ%’) |
Signature of Returning Offic lerk, Provincial
Court Judge, Justice of the Peace or
Commissioner for Oaths. Or, for a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act



Department of Municipal Affairs and Environment

New[bjédland MEF-18
Labrador
Oath of Office

* New Council must be sworn in within 14 days after the election.

. ‘ ;_Ji\(\\ \& /%‘_/I@% /"7/1{ , do solemnly swear (or affirm) that:

1. I am fully qualified to hold the office of G\Qg ) !Qg { \ \O £ for the
ayor, pu BYOT, uncilior

municipality of PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;

2. | have not knowingly contravened the Municipal Elections Act respecting any matter in
relation to my election or appointment;

3. I will faithfully, to the best of my ability, perform the duties and responsibilities of my office
and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

4, | will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

5. I will, if required by law, file an annual Conflict of Interest Disclosure statement; and

6. | will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Act.

~
1

(Where an oath is taken, add "So help me God".)

Fay
‘__gigngture of Mayor/Deputy Mayor/Councillor
/ (

Declared before me at PORTUGAL COVE - ST. PHILIP'S

Municipality

this 28  day of SEPTEMBER , 2017

/?///44 /S

Signatdre of Returning Officer, Clerk, Provincial
Court Judge, Justice of the Peace or
Commissioner for Oaths. Or, for a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act



Department of Municipal Affairs and Environment

Newﬁ)l%dland MEF-18
Labrador
Oath of Office

* New Council must be sworn in within 14 days after the election.

l, f”a(\{Q/\Q% ('_;h O.U”Tpgﬁo solemnly swear (or affirm) that:

1. | am fully qualified to hold the office of N a C | /O A for the
ayor/Lapu ayor/L.ounciiior

municipality of = PORTUGAL cOVE - ST. PHILIP'S to which | have been elected/appointed;

2, I have not knowingly contravened the Municipal Elections Act respecting any matter in
relation to my election or appointment;

3. | will faithfully, to the best of my ability, perform the duties and responsibilities of my office
and will not allow any direct of indirect monetary or other personal or private interest to
influence my conduct or affect my public duties;

4. | will disclose any personal direct or indirect monetary interest that | have in a matter
before the council and will not participate in the discussion, or vote on any such matter;

5. I will, if required by law, file an annual Conflict of Interest Disclosure statement; and

6. I will, as required by the Municipal Elections Act, file a Campaign Contributions Disclosure
Statement within the required time period established by the Act.

N SR OC
SIg;natﬁre of Mayor/Deputy H?;J‘Z:lelor

(Where an oath is taken, add "So help me God".)

Declared before me at PORTUGAL COVE - ST. PHILIP'S

Municipality

this 28  day of SEPTEMBER , 2017

(e Jint)

Signature of Returning Officer, , Provincial
Court Judge, Justice of the P or
Commissioner for Oaths. Or, for a city, also a
Judge of the Supreme Court.

Form prescribed under Section 98 of the Municipal Elections Act
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Planning and Development Committee Report Appendix A: Tabled Report — October 3 2017

Appendix A: Tabled Report
October 3", 2017

Application:

Item # 1:

Civic # 154A Tolt Road
Accessory Building
Zoning: Residential Medium Density (RMD) —Unserviced

| move that the application for Civic # 154A Tolt Road be granted approval in principle,
permitting the construction of an accessory building. Approval in principle shall be in full
compliance with the Town’s Municipal Plan & Development Regulations and all other
regulatory bodies of government, specifically Development Regulation 39 (Accessory
Buildings), Development Regulation 49 (Non-Conforming Use), and Schedule C: Residential
Medium Density.

The Administrator recommended that Council use their discretion to grant approval in principle

to this application.

Permits Issued:

ltem # 3:

# | Permit | Issued Date | Civic# Street Name Permit Type
1 17-269 | 09/01/2017 |6 Hilltop Lane Occupancy
2 17-270 | 09/05/2017 | 1543-1549 | Thorburn Road Patio/Deck
3 17-271 | 09/05/2017 | 20-30 Coadys Road Cemetery Expansion
4 17-272 | 09/06/2017 | 10 River Front Drive Relocate Accessory Building
5 17-273 | 09/06/2017 | 10 River Front Drive Accessory Building
6 17-274 | 09/06/2017 | 14 Larkspur Lane Occupancy
7 17-275 | 09/06/2017 | 97 Dogberry Hill Road Occupancy
8 17-276 | 09/07/2017 | 193-195 Old Broad Cove Road Accessory Building
9 17-277 | 09/11/2017 | 11 Kittiwake Place Test Holes
10 | 17-278 | 09/11/2017 | 74-78 Olivers Pond Road Accessory Building
11 | 17-279 | 09/12/2017 |5 Prince George Drive Test Holes
12 | 17-280 | 09/12/2017 | 352-358 Tolt Road Subdivide Property
13 | 17-281 | 09/13/2017 | 304-308 Tolt Road Accessory Building
14 | 17-282 | 09/13/2017 | 222-234 Dogberry Hill Road Dwelling Renovations
15 | 17-283 | 09/14/2017 | 1465 Thorburn Road Single Dwelling
16 | 17-284 | 09/15/2017 | 385-389 Dogberry Hill Road Accessory Building
17 | 17-285 | 09/18/2017 | 31-33 Drover Heights Patio/Deck
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18 17-286 | 09/18/2017 1208-1218 | Thorburn Road Accessory Building

19 | 17-287 | 09/19/2017 | 204-206 Bennetts Road Accessory Building

20 | 17-288 | 09/19/2017 | 13 Megan Ridge Drive Dwelling Renovations
21 | 17-289 | 09/19/2017 | 356-358 Tolt Road Test Holes

22 | 17-290 | 09/21/2017 12:121 & Western Gully Road Reconfigure Boundaries
23 | 17-291 | 09/21/2017 | 155-157 Western Gully Road Relocate Accessory Building
24 | 17-292 | 09/21/2017 | 155-157 Western Gully Road Site Preparation

25 | 17-293 | 09/22/2017 | 109-111 Windsor Heights Accessory Building

26 | 17-294 | 09/22/2017 | 1777 Portugal Cove Road Site Preparation

27 17-295 | 09/22/2017 1779-1781 Portugal Cove Road Site Preparation

28 | 17-296 | 09/22/2017 |5 Eileen Place Occupancy

29 | 17-297 | 09/22/2017 | 51-53 Nearys Pond Road Demolition

30 |17-298 | 09/22/2017 | 51-53 Nearys Pond Road Site Preparation

31 | 17-299 | 09/25/2017 | 2-4 Ursula Crescent Reconfigure Boundaries
32 | 17-300 | 09/25/2017 | 2-4 Ursula Crescent Site Preparation

33 | 17-301 | 09/26/2017 | 21-23 Woodland Drive Accessory Building

34 | 17-302 | 09/27/2017 | 35 Bradburys Road Accessory Building

35 |17-303 | 09/27/2017 | 35 Bradburys Road Demolition

36 | 17-303 | 09/27/2017 | 423-425 Old Broad Cove Road Accessory Building

37 | 17-304 | 09/27/2017 |1 Marie Place Occupancy

38 | 17-305 | 09/29/2017 | 1-15 Meadow Heights Water Connection
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6. Animal Control Services

Committee was provided an overview of the Town’s current approach with respect to Animal
Control Services and the proposed partnership for Animal Control Services with the Town of
Torbay. At this time, staff are awaiting an update from the Town of Torbay on its Animal Control
Officer position which was vacated earlier this year.
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Council Correspondence for October 2, 2017 — October 6, 2017

RECEIVED CONTRIBUTOR REGARDING DISTRIBUTION
October 2, Coalition of Persons Invitation: training sessions For Information
2017 with Disabilities NL

October 2, Community Sector Fall Training Events For Information
2017 Council NL

October 3, Heritage Foundation NL | Invitation to Adapting Heritage, a conference that For Information
2017 considers Heritage and the Future of Communities

October 3, Resident Letter stating: Approval in Principal 842 frontage P&D Cmte
2017 Longmarsh Road




Global Disability Expert
Dr. Leighton Jay

is coming to Newfoundland & Labrador!

Register Now!

There is no cost
to attend but
Space is limited!

To secure your
seat, register by
calling
(709) 722-0790
or email
info@nlacl.ca

>

Come join us for this rare opportunity

Corner Brook - October 16", 2017
St. John’s - October 25" & 26, 2017

Two Important Sessions:

Claiming Full Citizenship for Persons with Disabilities

Inclusion is more than just being present. It is about having the
opportunity to fully contribute to your community, and being
able to access all the benefits and services most people take for
granted. Claiming Full Citizenship shares how we can all work
together to ensure that every person in our community and
province has the equitable opportunity to contribute and to
belong.

Monday, October 16" in Corner Brook from 9 a.m. — 12 p.m.
Wednesday, October 25" in St. John’s from 9 a.m. — 12 p.m.

Shared Responsibility

When it comes to supporting a person with a disability, parents
and caregivers can’t always be expected to do it alone. A
Shared Responsibility approach look at how individuals,
families, community groups, and government can all work
together to make sure that people are supported and have a
plan for their future. This session will also cover information
on housing for persons with disabilities, supported decision
making, future planning, and home supports.

Monday, October 16" in Corner Brook from 1 p.m. —4 p.m.
Thursday, October 26 in St. John’s from 9 a.m. — 12 p.m.

Presented by:

Coalition of Persons
Newfoundland and Labrador @ | with Disabilities
Association for Community Living

Newfoundland and Labrador



From: Community Sector Council [mailto:feedback@cscnl.ca]
Sent: Monday, October 02, 2017 8:59 AM

To: pcsp
Subject: CSCNL Fall Training Events

View the web version.
4 <. Community Sector Council
4W Newfoundland and Labrador
ACCELENATING CHANGE

communitysector.nl.ca

Fall Training Events 2017
v f

Register today for some amazing CSC NL learning opportunities with
in-person workshops and live online webinars!

Wednesday, October 4, 2017

Creative HR Webinar: How to Discipline Fairly
2:00 - 3:00 pm

Learn the steps to progressive discipline. This information only webinar

will provide the basics on how to fairly discipline employees.
Facilitator: Tina Mulrooney, HR Specialist

Learn more and register!

Thursday, October 5, 2017

Creative HR: Focus Group (In-Person)
10:00 am - 12:00 pm

Join CSC NL for an examination of the community-based labour market. We

need your input on how to measure needs, identify the issues and plan for
improved Human Resources (HR) management. Facilitator: Tina Mulrooney,
HR Specialist

Have something to say, register today.



mailto:feedback@cscnl.ca
http://communitysector.nl.ca/newsletter/2017/TrainingNewsletterFall2017.htm
http://communitysector.nl.ca/fairdisciplineCHR
http://communitysector.nl.ca/focusgroup1
http://communitysector.nl.ca/
http://twitter.com/cscnl
http://facebook.com/cscnl
http://communitysector.nl.ca/fairdisciplineCHR
http://communitysector.nl.ca/focusgroup1

Healthy Board Governance Workshop:
Board Manuals, Risk Assessment and Insurance
2:00 - 4:00 pm Healthy Board Govemansgg
es
Learn how to use a Board Manual for orienting new directors, do a risk
assessment exercise, and review various insurance policies. Handouts and
resources provided. Facilitator: Darlene Scott, Senior Program Associate
Only 2 seats left, reserve yours today!

Wednesday, October 11, 2017

Buy the Books Webinar: Payroll, Benefits and Remittances o o
Paying Your Employees Correctly ' w ‘
11:00 am - 12:00 pm 2 4‘
This webinar will cover deductions and calculations, remittances, WHSCC, 8U Y_ _th ¢ BOOKS

due dates, and everything in between. Facilitator: Shelley Martin, CPA, CA '.
Learn more and register! i

Thursday, October 12, 2017

Healthy Board Governance Workshop:

Financial Health, Budgeting and Compliance Reporting

2:00 - 4:00 pm Healthy Board Governansce
eries

Learn budgeting tips and tools, how and when to review budgets and relate
a budget to annual reporting requirements in the sector. Facilitator:
Shelley Martin, CPA, CA
Learn more and register.

Saturday, October 14, 2017

Workshop: Strategic Doing Methodology
9:30 am - 3:00 pm

We hear people talk about the importance of collaboration, but how do we ™
design these collaborations? How do we manage them? Strategic Doing Strateg|c DOlng
provides a simple set of rules to answer these questions and we are thrilled o More Toackk
to be offering this 1-day training workshop at the Bowring Park Bungalow ik dhdine tahina
in St. John's.
Space is limited, register early!

Monday, October 16, 2017



http://communitysector.nl.ca/bgoct5
http://communitysector.nl.ca/BTBPayrollWeb11Oct2017
http://communitysector.nl.ca/bgoct12
http://communitysector.nl.ca/stratdoing
http://communitysector.nl.ca/bgoct5
http://communitysector.nl.ca/BTBPayrollWeb11Oct2017
http://communitysector.nl.ca/bgoct12
http://communitysector.nl.ca/stratdoing

Buy the Books Workshop: Learn to Reconcile your Bank Account

2:00 - 4:00 pm : w‘
¢

Learn how to reconcile a bank statement with a hands-on exercise and -
resources. Discuss the importance of spot checks in the bookkeeping BUY the BOOKS

process and relate the bank reconciliation to cash flow. Facilitator: Shelley = &
Martin, CPA, CA '-

Limit is 20, register early!

Wednesday, October 18, 2017

Creative HR Webinar: How to Select and Score Interviews Fairly
2:00 - 3:00 pm

Relate your job ad and job description to a fair process for examining
candidates in the employee selection process. Facilitator: Tina Mulrooney,
HR Specialist
Learn more and register.

Buy the Books Workshop: Understanding Financial Statements in
the Nonprofit Sector
Evening session: 7:30 - 9:00 pm

Getting ready for an AGM? Prepping for year-end? Want to volunteer on a BUY the BOOKS

finance committee? This session is for you! Guest Facilitator: Larry Short, g

Limit is 20, reserve your seat today!

Thursday, October 19, 2017

Creative HR Workshop: Creating a Respectful Workplace
All Day (In Person): 9:00 am - 4:00 pm

There are known steps you can take as an employer and colleague to
maintain respectful work practices. Learn to avoid the pitfalls in this day-
long session.

Guest Facilitator: Lisa Birmingham, Women in Resource Development
Corporation
Limit is 20, reserve your seat today!

Tuesday, October 24, 2017



http://communitysector.nl.ca/BTBBankRec16Oct2017
http://communitysector.nl.ca/selectandscore
http://communitysector.nl.ca/USFSwithLSOct2017
http://communitysector.nl.ca/respectwkplc
http://communitysector.nl.ca/BTBBankRec16Oct2017
http://communitysector.nl.ca/selectandscore
http://communitysector.nl.ca/USFSwithLSOct2017
http://communitysector.nl.ca/respectwkplc

Buy the Books Workshop: Accounting Basics for Nonprofit
Organizations

10:00 am - 12:00 pm O V) J‘
\ 74

Before your financial statements can be prepared for the board of BUY the BOOKS
directors or other stakeholders, financial transactions must be analyzed, -

recorded and posted. Learn about setting them up in advance. Facilitator: '_
Shelley Martin, CPA, CA .

Limit is 20, reserve your seat today!

Creative HR Workshop: Conflict Resolution
2:30 - 4:30 pm

Gain an understanding of healthy versus destructive conflict, the common

causes and sources of conflict, and strategies for managing and resolving

conflict in the workplace. Guest facilitator: Tammy Sheppard MER, BBA,
Q.Med.

Limit is 20, reserve your seat today!

November 1 - 2, 2017

Building Evaluation Capacity
in the Community Sector
Train-the-Trainer Opportunity

R R A A OIS e I M S S B e R LSRRG R WA TRAIN the TRAINER

sector who have facilitation experience and are interested in receiving Building Evaluation Capacity
training that will prepare them to deliver a 1-day "Introduction to
Outcomes Measurement” workshop.
Learn more.

Connecting people... organizations... communities
Community Sector Council Newfoundland and Labrador
St. John's | Gander
1 866 753 9860
www.communitysector.nl.ca
Follow us on Twitter
Find us on Facebook
Unsubscribe from CSC NL Emails

Please click here for The Town of Portugal Cove-St. Philip’s email Disclaimer



http://communitysector.nl.ca/BTBAcctingBasics24Oct2017
http://communitysector.nl.ca/conflictresolution
http://communitysector.nl.ca/bec
http://www.communitysector.nl.ca/
http://www.twitter.com/cscnl
http://www.facebook.com/cscnl
http://communitysector.nl.ca/unsubscribe
http://pcsp.ca/?Content=Disclaimer
http://communitysector.nl.ca/BTBAcctingBasics24Oct2017
http://communitysector.nl.ca/conflictresolution
http://communitysector.nl.ca/bec

From: Andrea O'Brien [mailto:andrea@heritagefoundation.ca]
Sent: Tuesday, October 03, 2017 3:11 PM

To: andrea@bheritagefoundation.ca

Subject: 1 week left to register for Adapting Heritage

Attention returning councillors, new councillors and municipal staff...

Adapting Herifage

October 25-28, 2017
St. John's, NL

A conference that considers Heritage and the Future of Communities

The Heritage Foundation of Newfoundland & Labrador, in partnership
with Memorial University, is holding a conference that explores the
ways that heritage needs to adapt to be sustainable and relevant in the
21% century. Presenters from around Newfoundland and Labrador and
across Canada will explore the theme with sessions on such topics as:

Heritage as a Tool for Community Revitalization
Perspectives on Heritage and Sustainability
The Dollars & Sense of Heritage

Place-making and Heritage

Adapting Heritage to Regulations & Codes

For additional information and to register check out the conference
website: www.adaptingheritage.ca

For those driving or flying within Newfoundland and Labrador travel subsidies are
available to individuals outside of the Avalon Peninsula. As subsidies are limited, these
will be provided on afirst come, first served basis until the travel fund is used up.

Registration deadline — October 9, 2017


mailto:andrea@heritagefoundation.ca
mailto:andrea@heritagefoundation.ca
http://www.adaptingheritage.ca/

Andrea O'Brien

Municipal Outreach Officer /Provincial Registrar
Heritage Foundation of Newfoundland & Labrador

P.O. Box 5171, 1 Springdale Street

St. John's, NL, Canada A1C 5V5

Phone: 709-739-1892 Ext 4

Toll free phone: 1-888-739-1892
Email: andrea@heritagefoundation.ca
www.heritagefoundation.ca
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CORPORATE OVERVIEW

OUR VISION

The vision of the Municipal Assessment Agency
is that of a professional organization meeting
the property assessment and valuation needs
of our clients in an effective and cost-efficient
manner.

Meeting the assessment and valuation needs of
our clients is at the core of our vision statement.
We understand the importance of constraining
the vision statement to be within our means.
That is, it should be achievable. At the same
time, we understand the importance of having
the assessment service we provide tailored to
fit the means and meet the needs of the
municipalities we serve.

MANDATE

The Assessment Act, 2006 establishes the
Municipal Assessment Agency as the entity
which provides municipalities their real property
assessment service.

The services of the Agency are used by
municipalities in Newfoundland and Labrador
which impose a real property tax or a business
tax based on property values. The Agency does
not serve the City of St. John’s, which provides
its own assessment service.

The Assessment Act, 2006 may be accessed
through the House of Assembly website at
www.assembly.nl.ca/lL egislation/sr/statutes/al8
-1.htm

The Agency is limited by its incorporating
documents, to the following:

e Assessment activites as per the
Assessment Act, 2006.

e Providing and selling
o Data and assessment information
o Property inspections

o Valuation services to all levels of
the Crown, including municipalities
e Consultation and taxation services

REVENUE AND EXPENDITURES

The Municipal Assessment Agency is a “not for
profit” entity, with returns used only to further
the activities of the Agency on behalf of its
clients.

The excess of revenue over expenses for the
past year was $398,414, a significant recovery
from last years’ deficit of $98,779.

GOVERNANCE

The Agency is a Crown-owned corporation
which is governed by a ten-member Board of
Directors. The board includes: SiX
representatives who are elected by client
municipalities; a representative of Municipalities
Newfoundland and Labrador; a representative
of the Professional Municipal Administrators;
and two taxpayer representatives.

Board elections are scheduled every four years
following the municipal elections. Six municipal
representatives are elected by a mail-in ballot.
One director is appointed by the Professional
Municipal  Administrators and one by
Municipalities Newfoundland and Labrador. The
remaining two positions are appointed by the
Province and represent the interest of citizens.

The membership of the Board of Directors, as
of March 31, 2017, is listed on the inside cover
of this report.


http://www.assembly.nl.ca/Legislation/sr/statutes/a18-1.htm
http://www.assembly.nl.ca/Legislation/sr/statutes/a18-1.htm










REPORT ON PERFORMANCE

In consideration of the mandate and financial resources of the Agency, we have identified the
following area as the key priority of the Agency for this planning cycle: Education and Public
Relations. The strategic directions of government were considered but were not applicable to
the Agency’s mandate. The 2013 municipal elections saw a large increase in the number of first
time elected mayors and councillors. This, combined with the retirements of existing municipal
administrators, presented an opportunity for the Agency to focus on education and public
relations.

During the past year, the Agency implemented an enhanced strategy to improve stakeholder
understanding. The strategy was multi-faceted with attention to every engagement opportunity
with key stakeholders (municipal administrators and elected officials and property owners). The
strategy is aimed at improving public understanding of the Agency’s role in the assessment
process.

This is the final year of our business plan for 2014-17, and, in accordance with the requirements
of the Transparency and Accountability Act, we will report on the results of our three-year goals,
as well as our objectives for the 2016-17 fiscal year.

Issue:

Education and Public Relations

The education of stakeholders, and in particular ratepayers, is critical in achieving the public
understanding of the role of the Municipal Assessment Agency in the property assessment and
valuation process.

Property tax revenue is the major source of funding for local government in Canada and
provides a stable base for funding municipal government. It is important municipal officials
understand the assessment process and have the information necessary to accurately inform
local residents and make the required financial decisions.

Education and Public Relations

2014-17 GOAL.: By March 31, 2017, the Municipal Assessment Agency will have improved public understanding
of its role in the assessment process.

INDICATORS: RESULTS

Better informed the public regarding the roles and e Inserts, identifying the reason for the value
responsibilities of the Agency through increased change and the option to review or appeal the
publications, use of information inserts to accompany assessment, were included with assessment
assessment notices, and an increase in public notices when property values change.
information sessions. e The Agency enhanced the summary report,

containing detailed property detail and
valuation information, available to property
OWners.

e The Agency improved its Notice of Visit (left
at the door when a property owner is not at
home) to highlight changes made to the
property.

e Members of the public often access information
about assessments and about the Agency




REPORT ON PERFORMANCE

through municipal officials. Although pubic
information sessions were not held, in addition
to the three regional training sessions provided
for municipal officials annually, the Agency’s
board met with municipal representatives at
four board meetings. Ninety five
representatives from seventy three
municipalities attended the sessions in 2016-17.

Enhanced communication with the public through:

e Improved web-based access

e Improved our response to survey results by
communicating to the public all changes made
as a conseguence.

e Consistent message from Agency publications.

e Increased the number of publications issued
annually.

All Agency publications contained a link to the
Agency website
Updates were provided to municipal clients
following every Board meeting, advising of the
decisions of the Board and issues facing the
Agency.
Developed statements to address common
misperceptions around property assessments
and used this messaging consistently in
publications.
o Municipal government determines the
local taxation rates
o The Agency operates at arms-length
from municipalities.
o Changes in property assessment do
not equal a change in property taxes.
In addition to our Guide to Property
Assessment, the Agency produced Appeal
Procedure Brochure and Combining Parcels
Brochure.
Value change reports were provided annually
to municipal clients.

Incorporated a feedback mechanism in all Agency
communications.

Included a website reference in all
communications

Introduced a dedicated email
(customerservice@maa.ca) for municipal use
Introduced a general email (info@maa.ca) for
public use.

The Agency has improved public understanding of the assessment process during the planning
period. We evaluated the impact of the actions taken over the planning period by conducting
comparable surveys in 2014 and 2016 (see pages 9-10). The results demonstrate
improvements in the public understanding of aspects the assessment process, such as the
relationship between assessed value and market value and the relationship between assessed
value and taxation. There remains an opportunity to further improve the stakeholder
understanding of the process and to better engage with stakeholders. This will be the challenge

for the next planning cycle.




REPORT ON PERFORMANCE

Education and Public Relations

2016-17 OBJECTIVE: By March 31, 2017, the Municipal Assessment Agency has evaluated its strategy for
improved stakeholder understanding of the Agency’s role in the property assessment process.

INDICATORS:

RESULTS

Developed survey methodology to measure stakeholder
understanding

Based on our previous review of methodology, an on-
line survey was selected as the most practical and
affordable. The survey targeted ratepayers, municipal
administrators and municipal elected officials.

The survey mirrored the previous (2014-15) survey to
ensure comparability.

Surveyed stakeholders to establish levels of
understanding

Input was solicited in a number of ways:
e On-line via the Agency’s website, Www.maa.ca
e On line by email invitation
e Miailed invitation to complete the survey on the
Agency’s website.
e 559 surveys were completed

Reviewed survey results and compare with baselines

The survey results were similar to the baseline except:
e Increase in understanding that assessments are
not less than market value.
e Slight decrease in the number of respondents
who felt property taxes were a good value.
o Slight decrease in knowledge of individual
property assessments.

Evaluate stakeholder understanding

Misunderstanding persists about the relationship
between property assessments and taxes. While a
majority understand that property assessments are not
always less than market and an increase in property
assessment does not mean an increase in taxes, there is a
significant number (34% and 48%) of people who do
not, or were unsure.

The Agency has evaluated its strategy for improving stakeholder understanding, our objective
for this period. The survey results indicate that, while understanding is improving in some
aspects, there continues to be a need for education.
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Survey Results

How familiar are you with property assessment?

Answer Options 2014
Extremely familiar 13.2%
Very familiar 36.8%
Moderately familiar 42.1%
Slightly familiar 6.6%
Not at all familiar 1.3%

Property assessments are always less than market value.

Answer Options 2014
True 46.1%
False 40.8%
Unsure 13.2%

Property assessments are used to determine your property tax.

Answer Options 2014
True 96.1%
False 3.9%
Unsure 0.0%

Property taxes are a fair way to collect municipal taxes.

Answer Options 2014
Strongly agree 42.1%
Somewhat agree 28.9%
Neither agree or disagree 10.5%
Somewhat disagree 13.2%
Strongly disagree 5.3%

Property taxes increase whenever the assessed value increases.

Answer Options 2014
True 51.3%
False 47.4%

Unsure 1.3%

2016

10.2%

36.5%

47.9%
5.0%
0.4%

2016

22.0%
63.7%
14.3%

2016

93.6%
6.4%
0.0%

2016

38.5%
32.2%
12.3%
11.6%
5.4%

2016

46.5%
50.8%
2.7%
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Property taxes are good value for the money.

Answer Options

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Do you know the assessed value of your property?

Answer Options

Yes
No
Not applicable

In your community, who completes the property assessments?

Answer Options

Council

Province

Private company
Crown agency

2014

13.2%

48.7%

31.6%
6.6%
0.0%

2014

94.7%
5.3%
0.0%

2014

5.4%
16.2%
8.1%
43.2%

2016

15.2%

50.1%

24.9%
7.2%
2.7%

2016

87.7%
12.0%
0.4%

2016

7.2%
34.0%
6.1%
52.8%

10
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